
Look Listen
 Constant dripping 
of water

 Continuous flow of 
running water 

 Toilet bowl is  
constantly refilling

 Noisy toilet cistern, 
once flushed

 Damp patches on your ceilings, walls or floors

 Discolouration marks or peeling wallpaper 
on your walls

 Unexpected increases to your water bill
• For tips on how to check your water meter visit

affinitywater.co.uk/homeleaks

Signs of mould

Leaving home for a while?
Remember to turn off your internal stop tap to reduce the risk of coming home to serious damage. 

Spot leaks early and prevent them from damaging your 
home with the Look & Listen test. 

Use the checklist below to use the Look & Listen test in your home:

• Check regularly for leaks
(e.g. once a week)

• Wait until it’s quiet
(e.g. at night) to make it
easier to listen out for leaks

• Taps
• Toilets
• Tanks

Leaks can appear  
anywhere in your home, 
but the biggest leaks  
can be found in

checklist
The Look & Listen test

When should you check for 
home leaks?

Think you’ve found a leak? 
Book a Leak Visit and you could get 

your small leaks fixed for free.

Or visit  
affinitywater.co.uk/leakvisits

affinitywater.co.uk/leakvisits



